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2. Executive Summary 
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3. Copyright and Confidentiality 



4. Document management & Version Control 

4.1 Document Version Control 

 

 

  



4.2 Definitions & Abbreviations 



5. Business & System Overview 

5.1 Document Purpose & Objective 

5.2 Scope of Work 

5.2.1 Medical Facilities 

5.2.2 Eligible Users 



5.3 Business Entities and Attributes 

MOHAP, Medical Establishment, MOF 

 

  



5.4 User Roles and Definitions 
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6. Start using the service 

 

 

 

 

 

 



7. Create new account 

7.1 Fill the User sign up information 



7.2 Two Factor Authentication 

 

7.3 Enter Word Verification and Click Register 

 



7.4 Activate your Account 

 

 

 



8. Login 



9. New License for Establishment  

9.1 Est. Initial Inspection Process 
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

Resubmit

Check for Assigned Inspection Date

Check for Inspection Result 



9.1.1 Establishment Details - Start / Initialize the Process 
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9.1.2 Owner Details 

 

 

 

 

 

 

 

 



 



 



9.1.3 Partner Information - Optional 

 

 

 

 

 

 

 

 



9.1.4 Establishment Documents - Attachments 
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9.1.5 Submit the Application 

 

 

 

 



 



 



 



9.1.6 Re Submit the Application if it was rejected 

 

 

 

 



9.1.7 Check for Assigned Inspection Date 

 

 

 

 

 

 

 

 

 



9.1.8 Check for Inspection Result 

 

 

 

 



 



 



9.1.9 Pay the Requested Fees and Print Payment Receipt 

 

 

 

 

 

 



 

9.1.10 Check for MOHAP Engineer Action 

 

 

 

 



 



9.2 Est. Initial Approval Process 
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9.2.1 Before You Start 

 

 

 

 



9.2.2 Start / Initialize the Process 
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9.2.3 Establishment Documents - Attachments 

 

 

 



9.2.4 Submit the Application 

 

 

 

 

 

9.2.5 Re Submit the Application if it was rejected 

 



9.2.6 Pay the Fees 

 

 

 

 

 



9.2.7 Check Application Status Approved or Rejected 

 

 

 

 



 

9.2.8 Get the Approval Notification Application if it was rejected 

 



9.3 Adding Staff Processes 

9.4 Est. Final Inspection Process 
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9.5 Est. Final Approval Process 
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10. New License for Staff  

10.1 Staff Initial Approval Process 
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Resubmit

Pay the Application fees Example: 100 AED if 
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Resubmit

Pay the service (License) fees Example: 1000 AED if 



10.1.1 Before You Start 

10.1.2 Adding Staff – Initiate Request 
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10.1.3 Add the documents – Attachments 



10.1.4 Submit request 



10.1.5 Pay the Application Fees 

 



10.1.6 Check Application Status Approved or Rejected 

 



10.1.7 Re Submit the Application if it was rejected 

 



10.1.8 Pay the License Issuance Fees 

 



 



10.1.9 Check Application Status Approved or Rejected 

 

10.1.10Re Submit the Application if it was rejected 
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10.1.11 Get the Approval Notification Application if it was approved 

 



10.1 Staff Final Approval Process 
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11. Common Functions 

11.1 Check Log & Messages 

11.1.1 Est. Check Log & Messages  



11.1.2 Staff Check Log & Messages  
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11.2 Check Application Status 

11.2.1 Est. Check Application Status  





11.2.2 Staff Check Application or License Status  

11.3 Documents – Attachments 

11.3.1 Est. Document - Attachments  
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11.3.2 Staff Document – Attachment 


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11.4 Initiate or Submit a Request 

11.4.1 Est. Initiate or Submit a Request  









11.4.2 Staff Initiate or Submit a Request  
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11.5 Pay the Requested Fees 

11.5.1 Payment for establishment  

 

 

 

 

 

 

 

 



 



11.5.2 Payment for staff 
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11.6 Get the Notification Letter 

11.6.1 Establishment Notifications 





11.6.2 Staff Notifications 
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11.7 Work Space 

11.7.1 Establishment Work Space 
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11.7.2 Staff Work Space 


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